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         Education Department 

TRAINING REGISTRATION 
For Embroidery Machine and Digitizing Classes at TEXMAC Inc. 

Please do one of the following: 
          (1) Fill out the information and send by fax (704-392-1621 attention: Amy) or mail to the address  
                above.                      - or -        
          (2) E-mail the information below to anorris@texmacusa.com (Amy Norris) 

                                           - or - 
   (3) Call in with your information (704-393-6533) 
 

REGISTRATION CONTACT INFORMATION 
Names 
Your company name or the full name of the person who purchased your equipment: 
 
 
Name(s) of the people attending.  (2 allowed per party, though more can accommodated if space allows - 
  contact Texmac to confirm before doing so) 
 
 
 
Contact telephone #s:                                                 fax# 
  e-mail:   
City/State you are traveling from:  

 
PAYMENT INFORMATION 

Choose one of the following 2: 

      I will be paying the $100.00 fee by:                       Credit card       Check       Other 

       Credit Card Information (required to secure registration for non-TEXMAC customers) 

          (VISA, Mastercard, American Express & Discover accepted) 

 Credit Card Number:                                                                      Exp. Date:  

           Expiration Date:                                                             security code:  

Name as it appears on the card: 

 Billing address of card: 

 State:                Zip Code / Postal Code:                  Country:        

 
      I purchased the equipment from TEXMAC and the training was included as part of the sale.  The  
      name of my TEXMAC sales manager is:  

 
 

CLASS INFORMATION 
 
 Which classes you’ll be attending (check all that apply) 
 
        Stitch & Sew Software (Thursday)   date: _____________________, 2010 
 

       HAPPY HCD-1501 Embroidery Machine (Friday)   date: _____________________, 2010 
 

        HAPPY HCS-1201 Voyager Machine (Friday)   date: _____________________, 2010 
                             (taught in the same classroom with HCD-1501) 
   



TEXMAC Inc. 
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Charlotte, NC 28208 
www.happyemb.com

 
 
 

         Education Department 
Please confirm your training slot by e-mail or telephone 1-2 weeks before classes start, or 

we may not be able to confirm your reservation. 
 
ABOUT THE CLASSES OFFERED IN CHARLOTTE, North Carolina 
  

 
Digitizing Software Class:  Stitch & Sew Digitizing Sortware  
Thursday 9:30am to 5:00pm (with 12:00pm-1:30pm break) 
Instruction on the operation of Stitch & Sew Digitizing & Editing software to create custom embroidery 
designs with lettering and digitizing tools, and learning how to control sewing quality on various types 
of garments.  (note: topic schedules are approximate) 
 

• Morning Session Topics (9:30 to 12:00) 
o Introduction to Embroidery Theory & Stitch Quality 
o Key boundaries: 1mm (.04inch) and 10mm (0.4inch)  
o Introduction to Stitch & Sew program  
o Lettering (basics, then common commercial lettering jobs) 
o Optimizing output for your embroidery machine (sewing efficiency, quality) 
o Adjusting for different types of fabrics 

• Afternoon Session Topics (1:30 to 5:00pm) 
o More on embroidery settings/adjustments 
o Advanced lettering /  
o Digitizing tools: freeform 
o Preparing digitizing jobs 
o Digitizing logos  

 
 

Happy Single-Head Embroidery Machines: HCD-1501 (and HCS Voyager)  
Friday 9:30am to 5:00pm (with 12:00pm-1:30pm break) 
Instruction on proper setup, operation, troubleshooting and maintenance of your HAPPY 1-head 
machine.  Principal product is HAPPY HCD-1501.  Those HCS-1201 Voyager (color monitor version) 
is also taught, as both machines have nearly identical controls.  
 (note: topic schedules are approximate) 

  
• Morning Session Topics (9:30 to 12:00) 

o Embroidery Machines Intro/ (needles, thread, machine basics) 
o Introduction to Control Panel: Basic Operations, Setting design colors and hoop fit 
o Basic Threading and Tension 
o Hooping basics 
o Tchniques for different garments: backing, topping, needles, etc. 
o Commercial embroidery basics (efficiency, digitizing, designs, etc) 

• Afternoon Session Topics (1:30 to 5:00pm) 
o More on embroidery settings/adjustments 
o Basic Upkeep/Maintenance: Oilling and Cleaning 
o Maintenance/Adjustment procedures: troubleshooting, needles, timing, needle bar, 

presser foot depth 
o Firmware Updates & Other Machine updates 

• Additional/Optional Topics (based on class requests / available time, etc) 
o Embroidery Business: pricing/costing, production basics, sourcing, marketing 
o Sewing on finished ballcaps 
o Additional hooping techniques / devices (Hoopmaster / clamps / alternate hoops 

 
 

 
Again, please confirm your training slot by e-mail or telephone 1-2 weeks before classes start, 

or we may not be able to confirm your reservation. 


